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Research study: „Enhancing the 
Passenger Experience at Airports for 
a Growing Number of Elderly 
Travellers“
TH Airport Consulting sponsored and supervised a research 
study on the passenger experience of elderly travellers at 
airports in cooperation with the International University of Bad 
Honnef .

Contents
• Categorization of passenger types
• Analysis of expectations and needs of elderly travellers at 

airports
• Relevance of the passenger group for the airport business
• Application of the 3P Approach (Premises, Processes, 

People) to enhance the Passenger Experience for Elderly 
Travellers 

• Impact of the Expectations and Needs of elderly travellers 
on terminal design, airport processes and services

MRO Hangar & VIP Terminal
An exclusive VIP Jet Terminal with an adjacent Hangar including 
light maintenance facilities will be constructed at Lagos 
International Airport. The hangar at the size of approx. 
26,000m² accommodates up to 12 Code C aircrafts. The 
terminal at approx. 23,000m² includes lounges, restaurant, VIP 
areas, offices and conference facilities, as well as a 4 star hotel.

Services:

• Master Planning incl.
 Hangar, VIP Terminal
 Apron, Taxiways
 Landside access

• Program of Requirements
• Architectural Design
• Coordination of the design team
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